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1. DESCRIPTION OF THE POLICY 

This document regulates basis on handling and distributing chemical products that go into the 
global food and feed chain 

We, as a Chemical Company, are fully aware that we handle and distribute chemical products     
that go into the global food and feed chain. It is therefore our highest priority to ensure that all 
associated activities are legally compliant and safe to assure protection of our customers.  

Hence, we pay the utmost attention to the risks associated with the supply chain and respect the 
legal requirements, our customers’ requirements, and desires. Responsibility in the management 
of our products, their quality and safety form a fundamental part of our corporate culture.  

We are guided by the following principles:  

• We know what we buy.  

• We care about what our stakeholders need.  

• We offer our business partners what they expect to achieve their satisfaction.  

• In case of deviations, we clarify the causes and implement measures that prevent recurrence.  

 

We will strive for the highest possible product safety for humans and animals in the entire chain 
of purchase, mixing, filling, and transport of additives, premixes, and complementary feed for our 
customers in the food and animal feed industry by applying quality, food and feed management 
systems.   

Our process-oriented food and feed safety quality management system in place is continuously 
improved and considering new developments and best practices. For each type of product and 
supplier we carry out a systematic analysis of the potential risks including contamination, fraud 
and adulteration. When changes are planned and implemented, we maintain the integrity of the 
food and feed safety system, review and verify the system's objectives regularly and update our 
documentation.  

To ensure the safety of the food additives and feed ingredients we distribute, we have a control 
and traceability system in place. We work to avoid the recall of products, but should this prove 
necessary, we will communicate with the authorities and the relevant customers as quickly as 
possible and be clear and open about the situation.  

  

As we elevate impact through partnership, we promote open, proactive, and clear communication 
with all our colleagues and partners and ensure that roles and responsibilities, especially in our 
food and feed business, are understood and lived. Every colleague, involved in our food and feed 
business, is engaged to take ownership to secure food and feed safety and hygiene and has the 
full commitment of the management, which also includes to promote their development through 
training plans ensuring needed competencies are available and fostering a culture of quality and 
safety and cover collective and individual needs.  

 
 
 

 

 

 
 
 
 
 



Food and Feed Safety Policy Chemicals EU Europe 

 D o c  F o o d  a n d  F e e d  P o l i c y  V 0 2    P a g e  2 | 2 

 

 

 

2. RELATED PROCEDURES AND TEMPLATES 

Process ‘CH_EUR_Material used in Food industry’ 
 

 

3. RESPONSIBILITIES 

The responsibility and accountability for the content and the actuality of this policy lies with Vice 
President Chemicals Europe  
Each manager has the duty to assure that direct reports have read, understood, and follow the rules 

 

4. DISTRIBUTION 

Communication to all relevant parties  
Publishing in ARIS 

 
5. CHANGE INDEX 

Version Reason of change Date of Creation, Change 

01 New creation signed by AdG, Vice President Chemicals 
Europe 

04/09/2024 

02 Updated template 
Signed by BR, Vice President Chemicals Europe  
 

01/02/2025 

 
 


